Confirmation of Participation &Y

E-mail: fabio@nuccidesign.com ~ )
A\

has participated in the following openSAP course:

Instructors: Andrea Anderson, Lukas Schubsda

This five-week online course was held from September 7 through o 2
October 14, 2016. It comprised 1 hour of learning effort per week.

The course covered the following topics:
Introduction to the course
Planning and preparing how to get empathy
Conducting a field visit
Analyzing your data
Synthesizing your findings

Walldorf, October 2016
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open.sap.com

openSAP is SAP's platform for open online courses. It supports you in acquiring knowledge on key topics for success in the SAP ecosystem.



